
Kunle Adebayo
Operations Manager

Wuse II, Abuja · 0800 000 9454 · kunle.adebayo@email.com · linkedin.com/in/kunle-adebayo

Professional Summary

Operations manager with 9 years of experience running daily operations, people and processes in retail and
logistics.

Key Skills

• Process improvement

• Team leadership

• Budgeting

• KPIs and reporting

• Vendor management

• Customer experience

Work Experience

Operations Manager, Riverstone Group Ltd, Abuja · 2022 to Date
• Manage operations across 12 branches and 180 staff

• Cut operating costs by 15% while keeping service levels

• Set and track KPIs for every branch

Operations Supervisor, Greenfield Consolidated Ltd, Abuja · 2017 to 2022
• Supervised daily operations of four branches

• Wrote standard operating procedures

• Handled escalated customer issues

Education

B.Sc. Business Administration
Bayero University, Kano · 2016

Government Secondary School, Abuja · WAEC/SSCE · 2011

Certifications

• Lean Six Sigma Green Belt

Personal Details

Languages: English, Yoruba, Hausa · NYSC: Completed 2017

Referees

Available on request.

Free sample from omadaily.com. Edit it to fit your own experience.


