Emeka Lawal
Customer Service Representative
Independence Layout, Enugu · 0800 000 5716 · emeka.lawal@email.com · linkedin.com/in/emeka-lawal
PROFESSIONAL SUMMARY
Patient and clear customer service representative with 4 years of experience in a telecoms contact centre.
KEY SKILLS
•	Phone and chat support
•	Complaint resolution
•	CRM systems
•	Product knowledge
•	Clear communication
•	Working under targets
WORK EXPERIENCE
Customer Service Representative, Kanem Resources Ltd, Enugu · 2024 to Date
•	Answer 80+ calls and chats a day and meet the call-quality target
•	Resolve 90% of complaints on the first contact
•	Record every case in the CRM and follow up open cases
Customer Service Assistant, Crownbridge Nigeria Ltd, Enugu · 2022 to 2024
•	Served walk-in customers at the service centre
•	Registered SIM cards and explained data plans
•	Escalated technical issues to the right team
EDUCATION
B.Sc. Mass Communication
Nnamdi Azikiwe University, Awka · 2021
Government Secondary School, Enugu · WAEC/SSCE · 2016
CERTIFICATIONS
•	Customer Service Excellence (certificate)
PERSONAL DETAILS
Languages: English, Yoruba, Hausa · NYSC: Completed 2022
REFEREES
Available on request.
